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While the “blind spot debate” continues to live on with the exploitation of the labour of audiences
by the marketers of goods and services at its center, some are beginning to suggest that other, per-
haps more important considerations have been left behind. The delivery of algorithmically designed
and targeted messages has achieved an unimaginable level of accuracy, precision, and policy impact
in the service of a neoliberal agenda. The impact of this technology in the digital environment can-
not be ignored. The challenge is one of developing a comprehensive framing strategy to place the
problem of social, economic and political inequality on the public agenda, and to do it in a way that
does not conflict with the moral and ethical basis of our commitment to the democratic process.
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